N American Specialty Health.
ASH 2022 PATIENT SATISFACTION SURVEY

American Specialty Health (ASH) and its subsidiaries strive to maintain high satisfaction through operational and service
excellence. On an annual basis, patient surveys are conducted to measure performance and identify opportunities for quality
improvement. Surveys are conducted by an independent research company, and include patients who accessed specialty
health care services through American Specialty Health Plans of California, Inc. (ASH Plans) and American Specialty Health
Group, Inc. (ASH Group). ASH utilizes the Consumer Assessment of Healthcare Providers and Systems (CAHPS) Clinician
& Group Survey, including key ASH proprietary questions. In total, 24,855 surveys were sent to ASH patients in 2022, and
3,290 patients participated, with a response rate of 13%. The results of the 2022 Patient Satisfaction Survey found:

OVERALL PROVIDER RATING: Percent of 9 and 10 ratings, with 10 = best provider possible
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2019 CG-CAHPS: OVERALL THERAPEUTIC MASSAGE CHIROPRACTIC NATUROPATHY ACUPUNCTURE

ACCESS COMPOSITE RATING: Percent of Always or Usually, for questions covering access to routine/urgent care and phone calls
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ASH PROPRIETARY QUESTIONS TH:::::S;'C CHIROPRACTIC NATUROPATHY ACUPUNCTURE

Rated overall quality of care and service 97% 98% 08% 97%
as “excellent, very good, or good” ° ° ° °
Would recc_)mmend.prowder 97% 97% 96% 94%
to family and friends

Satlsflteéj’;/::)tac:r::,sstg;&e:t visit 96% 98% 98% 96%
Would recommend health plan 92% 91% 29% 93%
to family and friends ° ° ° °
Satlgﬁed with spe.C|aIty care benefits 92% 04% 83% 93%

received through insurance company

The ASH Patient Satisfaction Surveys also include questions related to access and availability of practitioners, communication, office staff, and quality of care.
Results of the surveys are analyzed for opportunities for improvement, and interventions are taken to improve the quality of our programs. The Consumer
Assessment of Healthcare Providers and Systems (CAHPS) program is a program of the U.S. Agency for Healthcare Research and Quality. To learn more about
the CAHPS database, go to http:/www.cahpsdatabase.ahrg.gov. M190-023L 3/23 © 2023 American Specialty Health Incorporated (ASH). All rights reserved.
The American Specialty Health logo is a federally registered trademark of ASH. Other names and logos may be trademarks of their respective owners.
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